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·..... Benchmar~
~AIICLECs I3.0%

4.0%

2.0%

00% +--+--+--+--+--.....- .....- .....- .....--.....__....._

1.0%

0 nla nfa nla

0 nla nla nla

0 nla nla nla

0 nla nla nla

0 nla nla nla

0 nla nla nla

0 nla nla nla

Feb-01 i 0
::

Ma~01 l 0

Apr-01 :: 0

May-01 :: 0

Jun-01 :: 0

Jul-01 :: 0

l.:·.;·~:·~;~~~;~1ITr.·.·:·.·.·:·.·.·:.·.··.·.·:·:::J :.: : :~..:r..:.: : : :..-..~:;~:r:·.·::·.· ··~i~I:i:I:::iiiii::!i::::ii::i::iii:::i::L w ••••••••! ~ ~ ! ~ ~ ! .
60%

7.0% .,-----------------------,

Z-ValueNo. of

Circuits

59 -17

.............. y' .

::~);~;~ff~~ij):j?i/I}tI" ,', '..'. ··········B·r~~db·;~·~tD;L·- ~i'~'~"~h;'~'i'~~""""""""""""" .. '.'
All CLECs ASI

# Trouble % Trouble % Trouble

Reports Reports Reports

50%

4.0%

30% r
- -- - .. SWBT l
~AIICLECsl

~;::tffti~~@trt~rfr ···~~i·~~ .o;;;..~.~;~ ..~ .~~. '~i'~;"~'~;'~i'~~"""" '::"

.:
i.:i' Measurement :: All CLECs ASI In Parity

59 - 18 No. of # Trouble % Trouble % Trouble (Yes = 0)
:::::::::::::::,{:,::::::::,:::} Circuits Reports Reports Reports (No = 2)

70% .,---------------------,

6.0% •••• - - -- - - -- - - ••••••• - -- - - -••••••••••••••• -

50%

40%

3.0%

I· ... ~ ~ Benchmark1
I~AIICLECs I

2.0%

1.0%

00% +---1--+-+---1--+-+---1--+-+-.....>--...Jul-01

II
0 0 nla

Aug-01 0 0 nla

n/a n/a

n/a n/a ~ ~

12 Mo Tot~ll:r······..····.. ··q··:·.·:·.~:·r:··:·.·············:· ..·:~:·:r: ..····,···:···:·:·:·:·.·;;~r:··:·:···. ········:·:··~!~:r:!::::!:U:U:::::::::::::::::: , q q : q :
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities

August 2001

St. Louis

t::::mm::::::::::fimldjt " ., 8'0 'dS' L~~·~········ ..············ .' ···..······1 ' '.' '.'
~~ Measurement All CLECs 6.0% ,.-----------------------,

5.0%

4.0%

30%

2.0%

1.0%

00% -+- --'
0 0 0 0

~ 0 0 0 0
~ 9q 0 q ';S q

a. t; > .6 .!. 5. >. "5 C)
~ 0 ~ ro ~ ro ro " "(fJ 0 z 0 ..., l.L ::;;; « ::;;; ..., ..., «

I
·· ····SWBT I
--+--All CLECs I

'~ - .."

.........................................................................................................................:

All CLECs SWBT
# Missed % Missed % Missed

Due Dates Due Dates Due Dates

13 127% 29%

20 144% 2.3%

10 91% 7.1%

1 1.2% 5.0%

1 09% 2.3%

1 1.0% 12%

1 10% 1.2%

4 2.6% 18%

1 1.3% 36%

1 1.9% 07%

1 16% 0.4%

0 00% 1.2%

140%

12.0%

10.0%

8.0%

6.0%

40%

271 - No. BOa
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities

"

'.

August 2001

St. Louis

r····· 'SWBT I
--+--All GLEGs I

35.0% ,---------------------,

300%

00%

00%

0.0%

00%

22.2%

0.0%

nla

nla

nla

nla

nla

nla

nla

nla

333%

00%

125%

125%

167%

0.0%

25.0%

16.7%

0.0%

SWBT
% Missed

Due Dates

00%

0.0%

0.0%

00%

0.0%

-2.51 ",

000 m

-0.74 'i'

-~~~ ~~i

°n~~ il
:::

n/a :::
::

n/a :::
:::

l-Value

nla iil

250%

20.0%

150%

10.0%

50%

14%

12%

10%

0.8%

06%

04%

0.2%

"

'.

I
.'.'

o
in
"«
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis

Percent Missed Due Dates Due to Lack of Facilities

9
01

"

,
.'

4.0%

6.0%

8.0%

00% +--,--,--,--,--......- ......--,--,--,--,-....:..--i
a
a
a.

2.0%

10.0%

120% ,------------------------.,
ASI

% Missed

06%

03%

10%

0.6%

03%

0.6%

Nov-OO 288 15 5.2%

Dec-OO 131 3 23%

Jan-01 212 1 0.5%

Feb-01 164 1

Mar-01 302 1

Apr-01 291 3

May-01 171 1

Jun-01 940 3

Jul-01 342 2

.,";'

(1 ~~~\mtlfmmr~ttf""""""" ·······························D~t ·_···N·~··L·i·~·~··Sh~;i·~·~ ..

::1 Measurement ::I----:-:----;--,--A.,.II,...G,...L_E_G...,s-'--'_"""-_:-I
J 60 - 08 .: No of # Missed % Missed

Ilff':"f:{~~~'~~') Circui:~~ Due Dat:~ Due ~~t~:

[
- - - -··SWBT I
--+--- All GLEGs I\

::::::~:r::r~:r~:::::::~:}~: ::::::::~ Circuits Due Dates Due Dates Due Oates ',' 1.6%

Sep-OO 0 0 n/a 0.1% nla .;

Oct-OO 2 0 00% 02% -007::: 14%

Nav-OO 7 0 0.0% 02% -0.13 iii 12%

Dec-OO 59 0 00% 01% -029 m 10%

Jan-01 83 1 1.2% 02% 1.79'1 08%

~::~~ ~~: ; ~::~ ~~: ;~~ :i: 06%

Apr-01 108 0 0.0% 01% -0.36 i 04%

May-01 76 1 13% 0.2% 2.11 :::
Jun-01 73 1 14% 00% 397::: 0.2% • - ••

t "M:~:,l:: •.... jiir==:h ::;I ·~~~~:~~L~~~U~ .!..!~.L!~~~__._.,
18% ,-----------------------,

Sep-OO 0

Oct-OO 0

Nav-OO 4

Dec-OO 0

Jan-01 8

Feb-01 0

Mar-01 0

Apr-01 0

May-01 0

Jun-01 0

Jul-01 0

AU9-01 . 0

::\ ··:·;·~·:~:~:·:~~.~;lI:· ..··:·:·.·:·:·· ;.; (

1.6% ,.'..

I
-,··,'SWBT I
--+--- All GLEGs I

1.8% ,----------------------,

.', .

'.

",

1.6%

12%

iil:::~:~~~~~~~:~;:'::I:···········~~·:··~:·······~~·bii·~~~;~;·~i·i;i~~~~~~~·;b·;~~~ft~~·~~·k~····::~·~I~~········~::
.' ." ',,:~
:~::::::::::::::::}:~:~:~:~:::~:::?\{ Circuits Due Dates Due Dates Due Dates
F=="'s"'e"'p."'0"'0'H-===--0+==...:==0+==...:=c;n::./a+==...:=0c;1::.%+----n-1a'):i 14%

Oct·OO 0 0 n/a 00% n/a :::

Nav-OO 0 0 n/a 0.1 % nla ::'

Dec-OO 0 0 n/a 0.5% n/a::: 1.0%
:::

Jan-01 0 0 nla 02% n/a ,:, 08%.:.
Feb-01 0 0 nla 03% n/a :':

.:. 06%
Mar-01 0 0 n/a 0.6% n/a ",

Apr-01 0 0 n/a 1.5% nla':: 0.4%

~:~:~~ ~ ~ ~;: ~~: ~;: :.i 0 2%

:: Jul-01 0 0 n/a 0.0% n/a ':' 00% +-----' '-'-..ol- ol- l- ~ ~-l~-l~-l~~ -'-+

:!r' 12 ~7;~;~, il: .. :··::::·::.: .. :i:'i:·..··: :.'i:.. ::.:.:.:. ·:·::::.:r::::.:· .:' :~.:::.·I::i;~::::::::;~::;:.;:;:::":~~::~:l.. ! ~ ~ ~ ~ ~ ~ ! ~ ~ ~ !. w.w .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis

Percent Missed Due Dates Due to Lack of Facilities

1----- -SWBT I
1 All GLEGs 1

t:\thtftttt\\:······..··· · ·····················D~;··D·~;;·i·~~·t~d··T;·~~·~~;~··· r··..· ' · ··w

i·r~~~~~~~;~·~:t:·: No. of A~I ~i~~~: % Missed %S::':d Z-Value ::: 250%

::···:::}f~:~:~:~:~:~:~:~:~:::::~:~:d~ Circuits Due Dates Due Dates Due Dates 1~~
Sep-OO :: 9 0 0.0% nfa nfa ::: 200%

Oct-OO :: 7 1 143% nfa nfa :::

Nav-OO :: 4 0 0.0% nfa nfa m 150%

Dec-OO :: 3 0 00% 00% 000 m
Jan-01 :: 5 1 20.0% nfa f :::

Feb-01 5 1 200% nfa ~f: ::: 10.0%

Mar-01 0 0 nla nfa nfa m
Apr-01 0 0 nfa nfa nfa ::: 5 0%

May-01 0 0 nla nfa nfa :i:

Jun-01 0 0 n/a 0.0% nfa .i.:.i
0.0% +---t--+--+---t---t--+--+--+--+--+--"

AJU~:~~ ~ ~ ~;: O~: ~;: .:: i ~ 9 8 ~ ~ ~ ~ ~ ~ ~ ~
:r:.· .;·~·:·~~:·.i~;~·;Ir '.:':'. ~~':r:':':: :: :.:.:.:.: :~.:r ~: 1.~.r '..·.·.~:·?~l:Ii::i::i:t:::~::i:i::~::::I:I:: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~...... .. .

70.0%

800%

600%

Mar-01

Feb-01

Dec·OO

Jan-01

Sep-OO

Oct-OO

Nav-OO

Apr-01

May-01

Jun-01

:::}f:~:~:~:~:~:~:~~:~:~r:f~:~:~:~·:·:: Circuits Due Dates Due Dates Due Dates ,",

o 0 ~ ~ ~I
o 0 ~ ~ ~I
o 0 ~ ~ ~I
o 0 nla 00% n/a ::: 50.0%

o 0 nla nfa n/a I
o 0 nla nfa n/a ::: 40.0%

:::o 0 nla n/a n/a ::: 30.0%
:::

o 0 n/a n/a n/a m 20.0%

o 0 n/a nla nfa ::: 10.0%

o 0 n/a 0.0% n/a :::
n/a ::,,: 0.0% +--....- ....- ....._ ....._ .....~.....~>--4>--4- ....- .....

Jul-01 0 0 n/a n/a :: 8 § ~ 8 a § § ~ '1 '1 q

:'j :.': :·;:;::0.;:i~;a1Ilt·: :.:.:.:.:.: :'. :':'.': :.: ~·.·r:·: :.:.: .':': .:: .':: :'~:I: :.: :.:.:.: :.:: .':': ::;~'r: :.:.:.: :.: :·:·:·:·~:~;J:j:::::::!::::::::::::i:::i:i'::i::::·I ~ ~ ~ ~ ~ ~ ~ ~ ~ w ••= = :. w.w.......•.......•.•w.w••••••j

.
"

1~:V;:EGsl
I. ••• ,

? ,
,

0
0 0 9 0 9 90 ';!; 2:u ~ l5. >- .::

~
OJ

~
-SOl

~ .. " "0 "- :;: « :;: ...., «

1.8%

1.6%

1.4%

1.2%

1.0%

08%

0.6%

0.4%

02%

0.0%
0 0 0

9 0 0

c. "" ~"
u

(f) 0 z

Jan-01

Nav-OO

Dec-OO

........................." ::: .

~ ~~":~~ ;"~~.;::'";~~~' ~:~~~ '''':,.1
00% 0.00 :::

4 0 00% 01% -0.05 ::

6 0 00% 05% -017 ;::

o 0 n/a 0.2% nla :::
:::

Feb-01 2 0 00% 03% -008 :::

Mar-01 0 0 nfa 06% n/a i
Apr-01 0 0 nfa 15% nla :::

:::
May-01 0 0 n/a 0 6% n/a

JJuu~:~; ~ ~ ~;: ~:: ~;: i::
;. :::

:.:.:.(··;;·~·;·~~;;Il.·.::.l""""····· .....···:·~;·:r:·.·:·.·:·:·:·.·:·.·:···:·:·:··~·:r·:···.·:···:·:·:·.·:·~:·~~·r:·:···::·.·:·:·:·.~:·~~jl::~i::~!i:i:::i:i~:i:i~~i!:i.:.::.:. ~ . .. . .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis

Percent Missed Due Dates Due to Lack of Facilities

100.0% -,---------------------.

90.0%

80.0%

700%

60.0%

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

o
o
o
o
o
o
o

o
o
o
o
o
o
o

nla

nla

nla

nla

nla

nla

n/a

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

I-+- All CLECs j

70.0%

60.0%

50.0%

1000% -,.--------------------,

900%

800%

Feb-01 0 0 n/a 12.8% n/a:: 40.0%
:' 30.0%

Mar-01 0 0 n/a 3.3% nnllaa ·,..i'.,":
Apr.01 0 0 n/a 3.0% 20.0%

May-01 0 0 n/a 2.7% n/a :' 10.0%

Jun-01 0 0 n/a 3.2% ~~: \1 0.0% ' •• - - - ~ •• - - - - - -

Jul-01 a a n/a 2.1%:: 5 ~ a ~ ~ 9 C?

lr·:·:·;·~·:·~.~i~;~,l1:·.·:···.·.·.·.·:·.·:·:·:·:·;:· r:.·:··:·:···:·:·.·:·.·:·.·:·;·.r:·:·:·.·:·.·:·.·:·:·: ·:·.·~;:.·i··.·:.···:···.· ..·.·.i.·;~l:~l~:i:~:::::::::~~:::j~i::~!, ~ ~ ~ ~ ~ ~ :. '
~~;;;~~;,:~~~;~;;;;~~~~~I··'~;~················· .

50.0% I-+-AIiCLEcsj

:ttttMt:tl':}'lf·..·.. ···· ..·..·..·..·.. ·· .. B~~~d'b~~d 'OSL': L;~'~'Sh~;i'~~""""'''''''''''''''''' "y
9Measurement :: All CLECs ASI .,

W 60 - 16 ~~ No. of # Missed % Missed % Missed Z-Value

~",~':,::{:::::::::::::::::::::::::::::.:. :.:.:.:.: Circuits Due Dates Due Dates Due Dates:...:.:.:.~~

40.0%

30.0%

200%

10.0%

Jul-01 ~:

Aug-01 ::

o
o

o
o

n/a
0.0% +--+--t--+--t---t--+---Ir----t--t--+--+

:.;.:.:.:.:.:.:.:.:.:.;.:.:.:.:.;.;. :.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.:.:.:.:.;.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.:.:.;.:.;.:.:.:.:.:-:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:':':':':':':':':':':':':':':':':':':':';':':':':'.':':':':':':':':':':':':':':':':':':':':'.';':'.';':':':':'.':.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:·:·:·:·:·:·:·:·.·:·:N:·.·;':·:·:·:·:·:·:·:·.·:·:·:·:·:':':':':':':':':':':';':':':':':':':':':'.';':':':':':':':':';':'.':':':':':':
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

z-value

nla

III

:::

100.0%

n/a :::
:: 80.0%

n/a ;~~

n/a ~~~

n/a m
:::

600%

n/a :::

n/a ~~j
40.0%

:m::::::m:::::::tttt::::::::::::r········..······..··..·· ~..~ ~~..~~~.~ } ,. .. . . . . . . . . . . . .. . .
:: Measurement :: All CLECs SWBT ::: 100.0% -r----------------------,

:::::::::::::,:::~~,::;::,;:~::}:::::): ;u~i~:7:s >N3~m;::S >P3~c;~;S >P3e~~~;S Z-Value i 90.0%

F==""s""e""p""_o""o'l 0 0 nla 00% nla ::: 80.0%

Oct-OO 0 0 nla nla nla ::: 70.0%

Nov-OO 0 0 nla 00% nla ::: 60.0%

Dec-OO 0 0 nla 0.0% nla ::: 50.0% I---+---. - .. SAWII CBLTECS I
Jan-01 0 0 n/a 00% nla ::: ; I

.:. 40.0%
Feb-01 1 0 0.0% 00% 0.00 :::

Mar-01 0 0 nla 0.0% nla ::: 30.0%

Apr-01 0 0 nla 00% nla ::: 20.0%

May-01 0 0 nla 0.0% nla m
Jun-01 0 0 nla 0.0% nla m 10.0%

Jul-01 0 0 nla n/a nla .:: 0.0% +--·0>-.....- .....- .....- ...- ...- ...- ...- ...- ..- ..
Aug-01 a 0 n/a 0.0% n/a ~j~ ~ ~ ~ ~ ~ ~ ~ i <i ~ ~ ~

::r:: ..i;:·:~?>~~~il:i[:·:·:·:·:·:·:·:·.:·:·.·::·::~·:·r:':':':'::':':':':'::':':':'iJ:'::':':':':':':':':':'?·:~~·r:·:·:·::·.·::·:·:·:?:~~J:I::I::::::I::::::::::::::::::::::: ~ ~ : ~ = ~ w ••~•••••.•••...: ~....•••.•••= = : .

50%

20.0%

10.0%

0.0%
0 0 0 0 0 0 9 00 0 0 q

~ 'Z q q
6. 13 ~ u .6 "- >- c :; '"" " .!'l " '" 0- '" " "(f) 0 Z 0 LL ::;; « ::;; ..., ..., «

15.0%

'i:::~:~~:~:::!:~:~;m1····· ························· ·····:,;·~~~::··· ..····~~·i·.~.~~.~....... SWBT :I"' ~~.~~ ' '.' .

60 - 20 # Missed Number Percent Percent Z-Value
:·:·:·:·:::::::·:::,,=:;:::::::::::t· ,:)(: Due Dates > 30 Days > 30 Days > 30 Days :::

Sep-OO ,: 13 2 15.4% 200% -032 :::

Oct-OO ': 20 0 00% 00% 000 m

Nov-OO 10 1 100% 00% 1.51 m
Dec-OO 1 0 00% 0.0% 000 m

Jan-01 1 0 0.0% 00% 000 m
Feb-01 1 0 00% 00% 000 :::

Mar-01 1 0 00% 00% 000 :::

Apr-01 4 0 00% 00% 0.00 :::

May-01 1 0 00% 00% 0.00 m
Jun-01 1 0 00% 0.0% 000 m

Jul-01 1 0 0.0% 0.0% 000 m

A 01" 0 0 nla 0 0% nla :::

::r····;·;..~·~·~~~a,·llr:·:·:·:·:· ..:·..··..:··:··~~·:( ...:... :·:·:·:·:·:·..:·..:X:(··:····::·:·:·:·~:·~~:r:·:·:·: ...... ····..····..·;;;II:::I::I::I:::::::::::::::::::::

271 - No. 60f

_...~._---_ .. ----------



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

August 2001

St. Louis

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

60.0%

80.0%

900%

40.0%

700%

10.0%

100.0% ,---------------------,

Z-Value

ISDN BRI Port

::1 Measurement ~: All CLECs SWBT

:}:::::::::::::~:l;:::~:~:::::::::::::::: ;u~i~:;:s >N3~m;:;S >P3e~c;~:S >P3e~c;~:s
Sep-OO :: 0 0 n/a 20.0% n/a ~:
Oct-OO :: 0 0 n/a 0.0% n/a ::

Nov-OO :: 0 0 n/a 0.0% nn//aa.:..:.~
Dec-OO :: 0 0 n/a 0.0% 50.0%

Jan-01 :: 0 0 n/a 0.0% n/a ::

Feb-01 ~: 0 0 n/a 0.0% n/a ::
:: 30.0%

~:;:~~ ~ ~ ~;: ~~: ~;: ~: 200%

May-01 0 0 n/a 0.0% n/a ::
::

Jun-01 0 0 n/a 00% n/a :: 0.0% ..._ ...._ ....__....~....~........_ ...._ .._ .._ ..._ ..

Jul-01 a 0 n/a 0.0% nnllaa ~:::.; q 8 ~ 8". 9 a 9 a
Aug-01 0 0 n/a 0.0% .: a. -B > ~ ~ <;! '! >. C "'3 rn :

:·t:.:.:~iB~.::~~~~.;.I:1.·.:.:.:.:.::.:.:.:.:.:.:.:.·::~:.I.:.:.:.::.:.:.: :.:.:.:.:.:.~:.r:.:.:.:.:.:.:.:.:.:.:.::.~.~~J.:.:.:.::.:.:.:.:.:.:.:.:.~~.~.!:I:I::::j::I::::::I::I:::::::::t ~ : : ~ = ~ ,.: :. ,~ = = : w ••, •••!

100%

700%

60.0%

50.0%

40.0%

n/a ~~
n/a ~j
n/a ::

n/a ':n/a

n/a

n/a

n/a

n/a

n/a

n/a

Apr-01

May-01

Jun-01

......................................................................................................

:11::::~::~~~~~~:~;:tl··..····:·:·I~~·~~···········:~;;~?,}··D~d~~~~~~·;~·~;·~~~i~~·· ··..·······::~·~I·~·~·· :: .. 1·::.:: ,-----------------------,
:::::::::::::{:::::::}:{{{{::{ Due Dates > 30 Days > 30 Days > 30 Days

Sep-OO :: 0 0 n/a 0.0% nn//aa ::i:..: 80.0%
Oct-OO :: 0 0 n/a n/a 70.0%

Nov-OO :: 0 0 n/a 0.0% n/a :: 600%
:: ::

Dec-OO :: 0 0 n/a 0.0% n/a :: 50.0%

Jan-01 :: 2 0 00% 0.0% 000 ::.:..
400%

Feb-01 0 0 n/a n/a n/a ::

Mar-01 0 0 n/a 0.0% n/a :: 30.0%
::

o 0 n/a 0.0% n/a :: 20.0%

a 0 n/a n/a n/a :~

o 0 n/a n/a n/a ::
.. .: 0.0% ....- ....__....~................- ..- ..- ...- ...- ....-.

Jul-01 i~ 0 a n/a n/a n/a ~~ 0 0 0 a a
Aug-01 . a a n/a n/a n/a ~f ~ ~ ~ ~ ~ .c ~ i ~ ~ ~ ~

::;r:::·:·.::·;:::~:·::::~:i:·~ii:·:·~i.::~;~;~;Ji[:·:·:·:·:·:·:.· ::·:·:···~··T···:·:·:·:·:·:·:·:·:·:·:·:·:·:?:·:r.·.·:·:·:·:·:·:·:·:·.·~·.~~r:·:·.·:·:·.·:·:.·:·:·~·:~~]I:I::::::::::::::::::::::t::t~~::~: : ~ : ~ = : ~ : ~ = ~., : , :
....................................................................

•!It~:~~~~~~:~;ril········:···:·,~~~~·············:~;;;;r~···········is:~~~~·i···········..:e~;::············ ..···:'~~·I·~~··········::·····;::::··············· .

'\:;::::::::::::;::::::::::I::f: ::;:::~; Due Dates > 30 Days > 30 Days > 30 Days 80 0%

Sep-OO :: 0 0 n/a n/a n/a ::

Oct-DO :: 0 0 n/a n/a n/a :::.
Nov-OO 0 0

Dec-OO :: 0 a

Jan-01 :: 0 0
::

Feb-01 0 0 n/a

Mar-01 0 0 n/a 0.0% n/a ': 30 0%

~:~:~~ ~ ~ ~;: n~/;a: n~/;:aal1 ::: - - - __ __ - - ..--+
Jul-01 ~: 0 0 n/a

.... ...........~.~.~~?; ....t............... a a n/a n/a n/a ~~ 9 q 9 q C? ~ ~ ~ ~ ~ 9 ~
I:Fj""'.. ~.1~2~.M~.oi:iiii.T~.oi.ta

Z
..1~1::J.:~"'.::l::"'."'.. "'.."'.. "'~~.~J"'"'.:"'•.."'"'"'.··"':·:·"'..:o~::·~T::l::::l::::l::::::··~~~~:;~r"':·:·"':·:·:::::·:"'. "':"'..•."':..~~>i;.*:Ii~mj:::m::jjm::j:m:j::m:::jm::j:[::::r:~::r::jjM::II : ~ ~ ~ = ~ ~ ~ ~ ~ : : .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. Unbundled Network Elements (UNE) St. Louis

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

DSL - No Line Sharing
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0.0%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs
:::;:: j;fmr~~ttf~::~~~~~;::j~~f""""""""""
~~ Measurement :~

100.0%

Nov-DO ::

Dec-DO ::

Jan-01

Feb-01

Mar-01

I

·· ····SWBT I
---+-- All GLEGs 1

I···· "SWBT !
I---+--AII GLEGs I
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o
.0
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:·\~~~~:;i~!:~!;:!jr····-~·-:'S~~d···-·····:~;;~;r~"A~;i~~~~~t'~~'rt' "~~;:t""'-"'" ··:~·:~IU~·······lI." "~::'::"'" .

::':'::f//::::::::::::::::::;:;:(,::'::: Due Dates > 30 Days > 30 Days > 30 Days :::

Sep-OO :: DOnia 00% nla !::
:.:

o~ool 0 0
::

Nov-DO 0 0 n/a 0.0%

Dec-DO :: 0 0 n/a 0.0%

Jan-01 0 0 n/a 0.0%

Feb-01 0 0 n/a 0.0%
Mar-01 0 0 n/a 0.0%

Apr-01 0 0 n/a 00% nla i
May-01 0 0 n/a 0.0% nla :::

:::
Jun-01 0 0 n/a 00% nla :::

Jul-01 0 0 n/a n/a n/a i
::·.·::.·l..· .. ···············~·~?·~?~···::··-········· ?- .0

0 1

~'..~ ···· ..··O~:·O?%~··I·::.::::::i::.i::i::i::.~:::::i.:.i:::::.i::i:::::.~.:.i:(.:.:~.::::i.::.:.::::i:.· '.'
.....1~.r.A.~:.~~talm 0..1. nlal :..::.":..: .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) St. Louis

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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::::::::::::::::::::~:::::::::::::::::::::::::i: Due Dates > 30 Days > 30 Days > 30 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs

I
-·····SWBT I
--+-- All CLECs I

'- . . -".

..."

14%

0.6%

0.8%

12%

10%
n/a ::

n/a ,:

n/a :ij

n/a ~~~

Percent Percent

> 90 Days > 90 Days

n/a 1.3%

n/a 0.8%

n/a 0.8%

n/a 1.1%

n/a 1.5%

n/a 11%

n/a 07%

n/a 09%

n/a 16%

0.0% 0.1%

::r:J~~~:~!~:!::~i:;r""""'" ;1'1"~~'~:':""""'8':O'dB"L'~~'~""""""'::':'~""''''''''''''''''''''''''''''''''''''''':::'''''';'':.: ..,. .
. 60 - 35 t:: # Missed Number Z-Value 1.6%
:~:~:::~:~:~:~:~:~:~:::::~:::r~:~:~:~t:\~~j Due Dates > 90 Days

100.0%

90.0%

80.0%

700%

600%

500%

400%

300%

20.0%

10.0%

0.0%
0 0 0
0 0 0

"- t; >
" 0

0
(j) z

i?~~~~:~;::~~:~~:::(·······················..· ··········;I·;·::·:~:···· ····~··~·~~··L;~·;······, :::: ";f'~.~~.~~~........ .. . ... .. . .
60 - 36 # Missed Number Percent Percent Z-Value 90.0%

r:'::}::,::::::,:::::::~:~:~::::: Due Dates
o

> 90 Day~ > 90 DaYn~a > 90 D~~~ n/a ::' 80.0%

Oct-DO 0 a n/a n/a n/a f 70.0%
.:.

Nov-OO 0 0 n/a 0.0% n/a ':: 60.0%

Dec-OO 0 0 n/a 0.0% n/a ::: 500% I~~~~:ECSI
Jan-01 0 0 n/a 0.0% n/a :': i I

.,. 400%
Feb-01 1 0 00% 0.0% 0.00 ":

Mar-01 0 0 n/a 0.0% n/a,:: 30.0%

Apr-01 0 0 n/a 0.0% n/a :" 20.0%

May-01 0 0 n/a 00% n/a m. 10.0%
Jun-01 0 0 n/a 0.0% n/a :,:

Jul·01 0 0 n/a n/a n/a j~~ 0.0% 8 :5 8 8 0 0,

. Aug·01 0 a n/a 0.0% n/a ::: a. ($ >. 0 ~ ~ ~ ~ :>, ~ :; ~

::r:·.·:;X~;·:·i~;~:;f[::·:·:·:·:·::·:·::·:·:·:·:·:~·:·r:·:·:·:·:·:·:·:·::·::·:·:·:~:·r::·:·:·::·:·:·:·:·:?::~~·r:·:·:·:·:·:·:·:·::·:?::~~·:m:::::::::::::::::::::::I::I:~:ii :.:.:..::.:~.:::::.::::.~::.::::.:::~::::.::::::~ ..::::::::::~::::~.:::~.:::::.:.:.~.:.:;.:.:;:.:.:.:.:.:~:.: =..:.:.: =, ~..,:.:.,:::.,.:.:.:.:.:.:.:.:.:.:~.::~.:.:.:.:.: :,.: i

:t::~:~::~!::!~~!::~r·················....···················:;·,···~~·~·~:······BRi·L~~~··· ..··· SWBT ············ ..···········:1.·
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

August 2001

St. Louis

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs

Percent

> 90 Days

n/a

Z-Value

nfa ~~~

nla '"::

90.0%

80.0%

70.0%

600%

50.0%

400%

30.0%

[
•••• "SWBT I
---+-- All CLECs I

I
,····-SWBT I
---+-- All CLECs I
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40.0%
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n/a j~\

n/a \

n/a I::
n/a :~:

n/a ~~~
:::

nfa "::
.;.

n/a :::

n/a 11i

000 :::

000 i

000 :':

000 :::

°n~~ '..

Z·Value

Jan-01

Mar-01

Feb-01

Sep-OO ::

Oct·OO ::

:i::::::::~~:~:;:~~::~~i:"""""""""""""" ········ ..·····;:·,..::·:::···········D~;""{·~;~·········· :;:~ :r" ~.~~~~.. .. .. . .
60·39 # Missed Number Percent Percent Z·Value 90.0%

Y:'::::"·.:·:':"'f,::::{'·: ':/ Due Dates > 90 Days > 90 Days > 90 Days

Sep-OO 4 0 0.0% 0.0%

Oct-DO 5 0 0 0% n/a

Nov-DO 3 0 00% 0.0%

Dec·OO 11 0 0.0% 00%

Jan-01 15 0 0.0% 0.0%

Feb-01 15 0 0.0% n/a

Mar-01 6 0 0.0% 0.0%

Apr-01 10 0 0.0% 0.0%

May.01 5 0 00% n/a n/a ':: 100%

Jun-01 13 0 0.0% n/a n/a ;::
Jul-01 5 0 00% n/a n/a ::: 0.0% ..-+--+--+--+--+--....- ....- ....- ....-..-......

Aug-01 .: 7 0 0.0% "fa nfa \~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ %
'J":" 1:~:~·~ ..·i~~a, t:i :'.: :':':'::'.': ..:.. :~~:.:r::.:.:.:.:.:.:.::.:.::.:.:.~:J:.:.:::.::.:.:.::.:~::~~·:r::·::·:·:·::·::·:~:~~lt::I:I:I:I::::I1:::::I::1:::::1 , : ~ ~ ~ = M~••••••w~ : ~ : : : ..w.w.w.w ' :

o 0 nla 0.0%

o 0 n/a n/a

Nov-OO 0 0 n/a 0 0%

Dec·OO 0 0 n/a 00%

Jan·01 2 0 0.0% 00%

Feb·01 DOnia n/a

Mar·01 DOnia 0.0%

Apr-01 DOnia 0.0%

May-01 DOnia n/a n/a ,:: 10.0%

Jun-01 DOnia nfa nfa i
~u~:~~ ~ ~ ~;: ~;: ~;: II 00% ~ ~ ~ ~ ~ ~ ~ i ~ ~ ~ ~

::);j"'.."'..1"'.~",.:~",:.:.~;i;i>!l:.:~;i:;i;;~~'l::l.·:·.·.·.:·.·.:·.:':.':.':':~':r:'." :':':':"':~':r:':"'.:'.:.·:·.:·.~:·~~:C·:.·:··: '.': .·~;~~.t:::::;::::::::::::I:;1::ii::::;:L : ~ ~ ~ = :. ~ : ~ ~ = : w .

:',:::::W::::t:W::;:::IIlm?:r···············..····..······ wi~·~~':·.~~.; w w···········:t················· w· ,·.w ·.·.·.·· ·.·.. ·· , " ..

:: Measurement :: All CLECs SWBT ,:: 1000% .,-----------------------,

60 - 41 :: # Missed Number Percent Percent Z-Value i 90.0%

},f:{?'::t:::~;::fX,:{: Due Dates > 90 Days > 90 Days > 90 Days :::

Sep-OO 0 0 n/a n/a n/a ) 80 0%

Oct-DO DOnIa n/a nfa ':: 70.0%

~:::~~ ~ ~ ~;: ~;: ~;: :.. 60 0%
;: 50.0%

DOnia nfa nfa '"
a a nfa n/a nfa ~j~ 40.0%

o 0 nfa 00% nfa -:: 30.0%.:.
Apr-01 0 0 nfa n/a nfa i 200%

May-01 0 0 n/a n/a nfa ::: 10.0%

Jun·01 0 0 nfa nfa n/a ,::
Jul-01 :: 0 0 nfa n/a nfa :': 0.0% ..-+--+--+--+--+-- - -..--..--..--4

::1. ··.·:·;:~·:~;:~;~;;:1!1· ' ':':';.'1:':':':'::':':::':.'::':':';:1':'::.. :::::::: ::~; :1:' :·:·:·:·:·:·:·:·:·:·:·:·:;;~[::::;::::;i:::i:)i:::::!i'iii::lll ~ ~ ~ ~ ,..~ ~ ~ ~ ~ ~ ~ ~. . '

r::j>::::7:"::":t""1""f<i:}",t",:":,,,{,,,),,,:j(}f-'''_'''_'''_'''_''_'''_''.._····_·.._.._····7

A

····;;-·I·I·-::;·C·..:;-·L..-::E··O:;,:C··s:..s··;'-·..·D:..·····:..;~:.:··i:..~a:.:·i·:..~d:.....;.~rc:·~::r~"';~:..··~:.;··S~"'·W···"'····B"'·..T;:-·- _.._ _ _ _•••_••••--1::.:::: ;~O O~' T"-"-"-"-"-"-"-"'-"-"-'-'-'-'-"-"'-"-"-"-"-"-"-"-'-"'-"-"-'-'_.__.._.._••_.., .

~~ Measurement :~
60·40 Ii # Missed Number Percent Percent

::::::,:,:,:,'",f:,':?ff::,,:::,:,::::: Due Dates > 90 Days > 90 Days > 90 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

DSL - No Line Sharing

': Measurement ~["'I--::-:::-_-,--,-A'-7:II.:G.:L::;:E:.:G:.:s'-r_=--_-,---l
:: 60 - 42 ( # Missed Number Percent

Due Dates > 90 Days > 90 Days
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. Unbundled Network Elements (UNE) St. Louis

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs

1

__ · ---SWBT I
-+-- All GLEGs I

,••••• ·SWBT I
-+-- All GLEGs I
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;r···;·;·~;·u;:;'Ir·"···"····"·· .···::·.~:·T:·:·:·:·:·:·:·.·::·.·.:·:·:::.·:r:·:·:·.·:·.·:·.·..:·.·:·:·.·~;:T:·:·:·:·:·:·:·.·:·:·:·~:·~~ji:I::!::::!:::~::::::~::i'i~~::·I1. ~ ~ ~ ~ = : ! : ~ ~ = : .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. Unbundled Network Elements (UNE) St. Louis

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

Z-Value
35

August 2001

St. Louis

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING August 2001

St. Louis

Provisioning· Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis

Average Delay Days Due to Lack of Facilities
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:~,~:/r/:fm:f::r::ri:I····..········· ··..······s~bt~~·~;·~·~··~i~·;;;;t6;·;~~~··2~;;-;·~i·~~;;~·~··T;~·~~~·······································T·················· .
:':I Measurement :~ All CLECs SWBT 9.0 .---------------------...,

J 61 - 11 :; # Missed Average Average Z-VaJue
". ",:,:,:,::":,:::,,,,:,,::,,::::::,::,,:,) Due Dates Delay Days Delay Days

nfa nfa

nfa 4.00

nfa 400

nfa 3.20

nfa 520

nfa 6.00

nfa 7.62

nfa 783

nfa 7.56
, '
"

9 0 ':! a a q 9 0
c: .6 <i >-

~
:; g,

.!lJ " '" '"LL ::;; 0( ::;; --,
0(
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Oct-OO ': 1

Nov-OO :: 0

Dec-oo:: 0
::

Jan-01 ,:

Feb-01 ::

4900 nfa

nfa nfa

nfa nfa

2.00 nfa

31.00 nfa

nfa nfa

50
n/a ~~
nfa:: 40

n/a ~~
;:

nfa:, 30

nfa ::

1- -----SWBT I
I-+--AII GLEGs I

0 0 0 0 0 0 0 90 0 0 9 9 91'; > " i: -" ~ "- ,., c:
~ g>a <Il '" <Il c- Ol -'l0 z 0 --, "- :;: « :;: «

0.9Z-Value

.................................................................................................................................................................................................................

:r:~:~::~::;:~::~;r::··..·..·..·..·..·.. ·;;I·~·L·~~S ···D;·;k·Fib~;·~~·~;· ..·..·..·.. ·.. ·.. ·.. ·.. ······· .. ·:: 10 ,.- --,

:: 61 - 13 # Missed Average Average
}:,:,::}:,}:::::,:::,:,:::,: ",:"",::: Due Dates Delay Days Delay Days

9.0,------------------,

8.0
~ .. - ..

7.0

Nov-OO ::

Dec-OO ::.

Jan-01 ::

6.0

5.0

Feb-01 :'
Mar-01 ::

, .
"

"
"
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0.5 I~AIICLECsl

a
9

a
a
."

0.3

0.4

0.1

0.0 +--4>---+-----..--+-_-4>---+------..--+-_-.
~

0.2~:;:~~ ':
May-01 ~:
Jun-01 .

Jul-01 ::

" Aug-01 ::
.·.~rn~~"p.,~~ci¢:z~~_~~iq

.'. I
"""· --SWBT I
~AIICLECsl

Voice Over Data - No Line Sharing

All CLECs ASI
# Missed Average Average

Due Dates Delay Days Delay Days

Jul-01 :: 0 nla
o ~

Ili~:=ici!5;l~J":=:::.:::.n"'n.;';:;;n.:::ni;.~$n.;';:;;n.:::n"'n."'n.;';:;;n.:::n"'n.ii~,~ap:=;;;E::mq

1.0,-----------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

00 -1--+-+--+-+--+-+--+-+--+-.....-+
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis

Average Delay Days for SWBT Missed Due Dates

I······SWBT I
I--+--All CLECs I

o
.6
Ql

lJ..

0
0 0 0
0

~
0

6. >
Ql 0 0

(J) z

to ,----------------------,

9

8

7

6

5

4

3

2

nfa :::

nfa :::
nfa :::

nfa :::

Oct-DO :: 0 nfa 7.73 nfa m
Nov-DO :: 0 nfa 8.27 nfa m

Dec-DO :: 0 nfa 8.7t nfa m
Jan-01 1 5.00 7.37 -0.25 :::

Feb-Ol 0 nfa 7.58

Mar-Ol 0 nfa 7.09

Apr-Ot 0 nfa 5.92

May-Ot 0 nfa 5.90

Jun-Ot 2 6.00 6.47 -009 :::
:::

Jul-Ot 0 nfa 6.80 nfa :::

Aug-Ol 0 nfa 6.55 nfa m

::P[:::::~:~:~:'~~~:::±::f~~Ei:;:!lL::::::::::::.::::::::::::::::~::I::::.::::::::::::::::::::~;i.d::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::i: .

:t;I:))::::::::IIIIII "s'o'dB'L~~~': 'Fi'~ld'W~;k""" '::,'" .
I::::jr.M7'e""as""ur""em""e~nt"i":::1- --A""II"""'C""'LE;;'C;:,cs=-==r-.::S;;::W;.;,B"""Te..:.:...,----i:::

:: 62 - 01 :: # Missed Avg No Avg No Z-Value :::

)::::::::::::::::::;:::::~:~:::~;::::i Due Date~ of DaYS
nfa

of DaY:
35

nfa :1:

I
·····-SWBT I
--+--All CLECs I

::: 40
:::

nfa m 35

nfa
i:: 30

nfa

nfa ~~~ 25

1.12 ~~: 20

nfa

Iii
15

nfa

-0.46 f 10

nfa ~~~

1)::~:~~~~~~:~~:::t:····~·~·i~S;~·~f~\t·L~~~·:·N~:~:~:~;k····~:~~,u·e·····!:i····~·~· .
::::::::::~::::::::::::::::::::::::::::::::::::::::: Due Dates of Days of Days

Sep-OO :: 0 nfa 12.21

Oct-DO :: 0 nfa 15.54

Nay-DO :: 0 nfa 15.61

Dec-DO :: 0 nfa 15.94

Jan-Ol :: 1 42.00 16.74

Feb-Ol 0 nfa 40.50

Mar-Ot 0 nfa 18.50

Apr-Ot 1 1.00 6.72

May-Ot 0 nfa 8.47

Jun-Ot 1 t4.00 6.37 060 ::: .......

Jul-01 0 n/a 7.18 n/a ~~~ aa g :5:5 C; 0,
Aug-01 1 37.00 5.02 4.17 !:~ 6. t> :> 0 ~ .D ~ ~ >- ~ ~ ~

:.[::::.::~X:~.~::.·~~~:~J.::r:::::·:.:·.·:···:::::.·:::· ::~:::1.:·:.::.::::.::::::::~~::i.~]::::::::::::::::::I:: ::::::::::::::1::::1::::::::::::::::1::::1::::::::::::::i: : : : ~ ~ ~ ~ : ~ = = ~ .

35.0

1

_···· ·SWBT I
--+--All CLECs I

......

~
Ql

lJ..

~
""" ....

. .. ,

.......
00

0 0 0 0

~0 0 0 0
6. i > "Ql 0 0 <I>

~(J) Z 0

..................................................................
:)::~::::~::~~~~:)f·······..·.. ;,·,·~~~~·~····· ..BRi·L~~~~~~· .. ·.. ·.. ·.. ······· .. ·.. ··:ii .. ··~~·~· ..· .
:: 62 - 04 :: # Missed Avg No Avg. No Z-Value ::: "

::::::::::::::::::::::::::~;~~~(I Due Dal~~ OfD~~S:~ of D~i:~~ :~~dl ::: ',
Noy-OO :: 13 15.08 1053 0.92 ::: 50.0

Dec-DO :: 5 1.60 9.00 -1.02 :::

Jan-01 1 3.00 3263 -0.60 ::: 40.0

Feb-Ol 1 100 74.58 -0.87 ::: 30.0

Mar-Ot 1 1.00 12.67 -035 ::: 20.0
Apr-01 4 350 43.33 -0.90 :::

May-01 :: 1 4.00 11.50 -0.23::: 10.0

Jun-Ol :: 1 7.00 14.48 -0.65 :::

Jul-Ol 1 100 18.21 -0.31 :::

Aug-Ot . 0 nfa 12.24 nfa :::
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Average Delay Days for SWBT Missed Due Dates
:::::::::::mmm:?:::m:m:?mmmr··························· ISDN BRI P~rt""""""'''''' \

) Measurement :: All GLEGs SWBT
::l 62 - 05 .: # Missed Avg. No. Avg. No. Z-Value 800 .,--------------------...,

t::::::::::::::::::~:~~::~~::::i Due oate~ of oays
n1a

of 0~~s05 nla ::: 70 0

Oct-OO :: 0 nla 20.35 nla ::: 60.0

Nov-OO :: 0 nla 10.53 nla :::
Oec-OO :: 0 nla 9.00 nla ::: 500

Jan-01 :: 0 nla 3263 nla i 40.0

Feb-01 :: 0 nla 74.58 nla ::: 300
Mar-Ol .: 0 nta 12.67 nta i
Apr-01 0 nta 4333 nta ::: 20.0

May-01 0 nta 11.50 nta ::: 10.0
Jun-01 0 nta 14.48 nta i
Jul-Ol 0 nta 18.21 nta i 00 8 0 0 0 ;; ;;;; ;;;;

Aug-01 0 n/a 12.24 n/a ~~~ 6. i ~ ~ C .0 ~ ~ >. C: ~ ~ .

::[::.:::§.~:~:.::i·~;e:i:!l:.:::.:.:::::.:::·:.:::::.:::::.~::I::::::::.:::::.:::::.:::::.::~!~l:::!:::::::!:::!:::::!::::!::::::::::::!::::!:::::::::::::::!:::::!::!::::!:::!i:i :,. : ..w ••••: ••••••••••~..•.•...•.•.~ : ~.•w : ~..w ~ = : ·.· ·.·.·.·.·.·.·.·.·.·.w.w.·.w.·.·.·.·.·.·.· ·.· ::

••••• ·SWBT I
___AIIGLEGs

"
"

"

1!li~:;~~~:~~:~!::::II··· #Mlss;~·~~~~~g··~~s·i·L~~;~:·········~_~~IU·e·····!il 25.0,.----------------------,

!:::,::,::,::::::::::::::~~~:~:~:::!: Due oat~~ of oaY;88 of oa~OO -1.09!.1 200

:: Oct-OO :: 21 505 9.00 -386 :::

:: Nov-OO :: 19 7.74 17.67 _-11.• 8608 :i.::: 15.0
:: Oec-OO :: 30 10.67 20.50

Jan-01 :: 39 1803 8.00 9.90 m
Feb-01 :: 21 11.38 3.00 819 m 100

Mar-01 16 5.00 100 388 m

Apr-Ol 15 13.27 500 8.00 ::: 5.0
May-Ol 12 9.33 nta nta :::
Jun-01 22 4.18 n/a n/a ~~1 .....
Jul-01 8 8.50 nta nta ::: 00 8 8 8 9 9 a a 9 ~ 9 'i

. Aug-01 :: 12 5.67 nta nta ::: 6. t> > u c .6 ~ ~ iii' ~ "3 v,

!:r::::::;·~·:~:~:.:ie;rI:[.:::.::::::::::::::::::~i~::::r:::.:·:::.:·:::.:·:::·::~::~.~l:::::·:::.. :::.:::::~.:~:::~H::!!!!!:!!::!:!!!!!:!!!:!:!::!!::::::!!::!! : : ~ ~ ~ : ~ : ~ ~ = : .

I------SWBT I
1 All GLEGsl

60.0

500

40.0

30.0

200

10.0
-' .

00

L:!~;;~l~:~~;;~ir~v.,":1:::
P==s""ep"'_;;;;:oo"'l:: 8 7.00 7.00 000 :::

~:~:~~ :: ~ ~~.~~ 1~~~ 10~ .• 2~7~ ..1:.1..1

Oec-OO :: 5 22.20 20.50

::~:~~ :! ~ ~:n~~ ;~~ 4~~: III

Apr-Ol 0 nta 5.00 nta m
May-01 0 nta nta nta i
Jun-01 0 nta nta nta i
Jul-01 0 nta nta nta i 8 0 0 0 a ~ a a

Aug-01 0 n/a n/a n/a m ~ ~ ~ ez ~ ~ ~ '! ~ c ~ tn

::r:·:·.·;:~.~~·:y~;.·;:I:r:::: ..::::::::::.:::::::::.~~::I.:::::::.::::··.:·::·~~::~·~r::·:·:.::: :..::.::.;..i..:~~.I::::!':::t::;:::!:!::;!;:::t:!:;:i : : ~ ~ ~ ~ :. ,. :..., ,~ ~ : , ,. .

1-- -- --SWBT i
1 All GLEGs 1

"

;; ;; ;; a a
~ '" '"C: .6 ~ ii >.

~
Ol

~ '" '" ~ "LL ::E « ::E «

. . .
111::::~1;!:~~:;~:~;:::;li·· .. ·.. ·.. ·.. ;,I·~~~~s·····isD·N'~'P~~~~" .. ·.. ·.. ·.. ·.. ·· .. ·....:( ..~~~·~··T.. _.. ·_.._.._.._·. -,

!::::::::::::::::~:~::;::~~::::,:::,:,::::! ;u~i~:~:s :~~a~~ :~goa~~ Z-Value ;":

Sep-OO ,: 0 nta nla nta ::: 200.0

Oct-OO :: 0 nta 1 08 nta :i:

Nov-OO :: 0 nta nta nta m 150.0

Dec-OO :: 0 nta 8178 nta m
:::

Jan-Ol 0 nta 10.92 nta ::

Feb-01 0 nla 237.00 nta :i: 1000

Mar-01 0 nla 3.88 nla :::

Apr-Ol 0 nta nla nta::: 50.0

May-O1 :: 0 nta nta nta :::
Jun-01 :: 0 nta 4.00 nta m
Jul-01 :: 0 nfa 100 nta ::: 00 +--.....--._~.__4~_4>- ....~_+-_+~....~+-..

:: ::: 0 goo
:: Aug w 01 :: 0 n/a nJa nJa ::: 6. tl ~ ~

:[:::::::~X:0.i:.S~!Ji[:.:.:.:·:.:·:::·::: .::::::::::9.:::I.:::::.:::::.: :.:::::.:.::~;';l:::::::::!:::!::!:1::r:!:I::::i::i::I:::::::::::::::::::::::::::::::::::i)' ~ ~ ~ ~ .
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Average Delay Days for SWBT Missed Due Dates

I
- - - - - -Benchmark I
---+- All CLECs 1

iili:m~:~~6~~~t~::~~m!I:""'~'~,~s~~'~L~~tgL'~~~'L'i~~:v~~t:""""(I~:'~~i'~)""i:i 10.0 -r-----------------------,

:\":'::":""'::':":';~~::;;/i Due Dat:: of Day:70 of DaYSn/a (No2= 2) III :~
Oct-DO :~ 58 7.97 n/a 2 ~~: 7.0
Nov-DO :: 19 4.26 n/a 0 ,:, 6.0
Dec-DO :~ 4 2.00 n/a 0 i:.::::: 5.0
Jan-01 ~~ 1 1.00 n/a 0 .. 4.0Feb-01 2 2.50 n/a 0 m
Mar-01 2 4.50 n/a 0 m 3.0
Apr-01 4 3.00 n/a 0 ::~ 2.0
May-01 1 5.00 n/a 0 m 1.0

Jun-Ol 4 1.50 n/a 0 i 00 -!---t---t--+-+--t---t--+--t--+--t--.....
Jul-Ol 2 3.00 n/a 0 goo 0 ~ ~ 0 0 0 ~

~: Aug-01 :: a n/a n/a n/a :.: a. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

::( :'::;.~ MO'.:::~~~I.!iij.::::: ..:: :::·:..::::.:.:~..:.~:::.L :.:..:.:..: :i.:i.~.r.'..' :.:. :'..:~i~..f::::t::::·:~::~~:;:::::!::t:i:;:li... ~ ~ ~ ~ ~ ~ ~.... . ~ ~ ..

1

- - - - - -SWBT I

---+-All CLECs I

I
- - - - - -SWBT I
---+-All CLECs I

"",

I
.'

Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01

............................................................

All CLECsAnalog Trunk;;~T III 40.0 ...----------------------,
# Missed Avg. No Avg. No. Z-Value 350

Due Date~ of DaYSn/a of DaY;90 n/a :.: 300
o ~ ~~ ~m
o n/a 9.47 n/a::: 25.0

:::

o n/a 2.11 n/a :" 20.0
o n/a 34.11 n/a :~:
o n/a 2.92 n/a ~:: 15.0
o n/a 2.63 n/a :::
o n/a 7.08 n/a :': 10.0
o n/a 2.98 n/a i 5.0

o n/a 7.56 n/a :::
o n/a 400 n/a :~: 00 ....-+--+----<o................~~~...........- .....- ....--+-...

. ::; g~9°9°'!9°9§9Aug-Ol . 0 nla 9.62 nla ,:, 6. u > U c: .6 '" 5. ~ c: " Cl .

:t 1?..~.i::::i.~f.:;:!:i[:::::::.::::·::::.:.::::::::~::l:::::·:::::::::·:·:·::::.::::~~;r:::::.:.:.:::::::.:::::::i.::i..~.!:::::::::::::::::::::::::::::::!::::::::I: : ..WM~ ~ ~ ~ ~•••••••••••: •••••••••,~ : •••w •••~ ~ : , w.J

I
------SWBT I
---+-All CLECsl

""

40.0 ,------------------,:::':l:::(:W:":''i::{WIWt: s'~bi~~'d'i~~ 'Di'~'ii~'I'Di;~~i' C~;';;bi~~;i'~~' ;:;~~'k~"""" :::
l:rM~~'~~;~;;;~~;'~:: All CLECs SWBT

II:i::::i::::i~:~;;;~~;:~:~::i ;:ei~:~:~ :~~~Y~n/a :~~:;90 z-valuen/a III :::

Oct-DO :' 0 n/a 28.60 n/a :::
Nov-DO :: 0 n/a 9.47 n/a m25.0
Dec-DO :: 0 n/a 2.11 n/a m20.0
Jan-Ol :: 0 nla 34.11 n/a :::
Feb-01 l 0 n/a 2.92 n/a ,:, 15.0
Mar-01 :: 0 n/a 2.63 n/a ::: 10.0
Apr-01 . 0 n/a 7.08 n/a ,:,

May-01 0 n/a 2.98 n/a ::: 5.0
Jun-01 0 n/a 7.56 n/a '::
Jul-Ol 0 nla 4.00 n/a ::, 00 0 0 0 0 0

Aug-01 a n/a 9.62 n/a ~!i 6. ~ ~ ~ ~ .a ~ ~ 'i ~ ~ 6,

:··P:C::::z:l>2:;Z;::.M=Z.O:?:!~tqi;.;t:f. :'. :.': :: ~: J' ·.··.:.·:::::::::.:..:..~;,~:L:.:::.::::.:: ..::.:.·.~::i.:~j::;::::;::::j::::::::::I::::::::j:lt : ~ ~ ~ ~ " '.'~ : : ~ ~ ~ : w ••••w
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})tttttm\tr~~t{~~{r"""""""""""'" ,', ,', ~.~;. ~~·~·:~~t;·~···~·:;·~;~·~·~·················································~r····························· ,', ,'" ,', ,', ',.... ", ",", ..

Measurement " All CLECs SWBT .;:.;:.;' 60 0
62 . 13 # Missed Avg No. Avg No. Z·Value

::::;:";';'f:;:;:,?'~:;:'~~":11 Due Date~ of D:~~~ of DaYS~;: ~;: i'l 50.0

Nov-OO .:: 0 n/a n/a n/a m 40.0

Dec-OO :: 0 n/a n/a n/a ::: 30 0

~:::~~ ~ ~::~ ~;: ~;: III 200 A
Mar·01 0 n/a n/a n/a ,;,

Apr·01 0 n/a n/a n/a m

May·01 0 n/a n/a nn//a
a

:.;",;.;,:.;,,: 10.0

Jun·01 :: 0 n/a n/a 00 +--t-.......-....--t--+-+--....-.-.......-...--+
:' Jul·01 ;; 0 n/a n/a n/a ;,; a a

:.. Aug·01 :: 0 n/a n/a n/a :!: i 2 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
l..::.::i:~:::~~:.::i~:~~:!:i:ir·:::.:·:·:::· ..::::.·:::·:·:.:Y:l::.:·:·:.:::::.:·:·:::~~.:~:~·: [:':::':::':'::: ..::':.:::'::~I.;]:::::::::::::::::: :::::::::::::::,:::::::::::: : : ~ = ~ ~ ~ ~ = ~ .
%::::~~~:!:!~~~~~l:!r· ~I'I'~~~~~' 'D~~k'F;b~~~~;""""""'" II"

~;"~'~~ :;~:::'"' :;:"~,"' zV""'",I ::
Oct·oo :: 0 n/a n/a n/a ::: 0.7
Nov·OO :; 0 n/a n/a n/a '::

Dec.OO :: 0 n/a n/a n/a ::: 0 6

Jan·01 ': 0 n/a n/a n/a ;,; 05

Feb·01 0 n/a n/a n/a ::: 0.4

~ap;:~~ ~ ~;: ~;: ~;: i:: 0.3. 0.2
May·01 :: 0 n/a n/a n/a ::: 0 1
Jun·01 .:: 0 n/a n/a n/a ;,;

A
JUUgl:0011 ...:.,:.:. 0 n/a n/a n/a ::: 00 9 9 8 8 9 ;; ;; ;; 9 ;; 9 9

o n/a n/a n/a ~~~ ar t5 ~ ~ ~ ~ (ij ci in' § ~ g>

···.· :·.·:;·~·.·~~·.·.~~.t~:;lr.·.·.·.·:·:·:·:·.·:·:·.·:·.·:·:§"]·:· ..:·:·:···:·:·:·:·..:·:·..:·;·;~r.·:·:·.·: : : ~!~.l:::::::::::::::::::::::::::::::!::::!::::!i.. : ~ : ~ = : : : ~, = : ·.·.·.·.·.·.·.·.·.·.·.·..·.·.·.·.·.·.·w · ·.·.·.·.w.·.·.·.·.·.
...... .

rm:~:~;~~;:::::~;::':::,..·····················;I·;··:~·:::··A·~;,·~;··L;~~=i~;································..····..··········11:· ·~·O·~··T··_···_··_··_··_··_··_··_··_· ---------------.,

';·,';"';:::",:,~,;,;'s';;e:~p:':.'o)o)~:...i':;i ~u~i~:~:s :~~aN1Y2~.·40 :~~a~5~.·90 Z·Value . 600

Oct.OO :; 1~ 2.00 28.60 .~.~~ 1·1 50.0

Nov·OO :: 2 5.00 9.47 -3.84 :::
Dec.OO :: 4 1.50 211 063 ;;; 40.0

Jan·01 :: 0 n/a 34.11 . n/a ::: 30.0

Feb·01 ;: 2 65.00 2.92 41.11 :::

Mar·01 :: 0 n/a 2.63 n/a ':' 20.0

Apr·01 :: 0 n/a 7.08 n/a ::: ~.'. •
May.01 :: 0 n/a 2.98 n/a i 10.0 • '.'
Jun·01 :: 0 n/a 7.56 n/a ::: '. : • • • .. ., .•

Jut·01 " 0 n/a 4.00 n/a r 00 a a 8 a ~ ~ ~;; ~
Aug-01 j~ 0 n/a 9.62 n/a ~1~ ~ ~ ~ ~ ~ ~ ~ ~ ~ § ~ ~

:[·::·2:~:.:~~::.::i.i.;;i~lI::::::::::.::::::..:.::.::·:~.~·r:·:·::·:·::.:·:::.:~:~::!..?l::·:::.:::::.::.:::.::::·:i.·:i:~:i.i:i:i:i:i:i:i:i:i:i:i:::i:i:::::i:i:i;i::::,!t ..;.;.;.;.;.;.;.;.;.;.;:;.;;.;.;.;.:.;.;;.;.;.:.;.;.;.;.;.;:'..;.;...;.;:;.;.;.;.;.;.:.;.;.;.;.;.:.;.;.,,;.;:;.;.;.....;:;...;.;.;.;:;.;.;.;.".:.;.;.;.;...;:...,.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;;.;.;.;.;.....;....;.;.;.",.;.;.;.;.;.;.;.;:

271 - No. 62d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis

Average Delay Days for SWBT Missed Due Dates

I.... •• Benchmark 1

I~AIICLECs 1

3.0

1

---··· SWBT I
~AIICLECsl

.-

I::: 2.0

r 1.0

f

Feb-01 :: 0 n/a n/a n/a

Mar-01 !: 0 n/a n/a n/a

Apr-01 :: 0 n/a n/a n/a

May-01 :: 0 n/a n/a n/a

Jun-01 :: 0 n/a n/a n/a

Jul-01 :: 0 n/a n/a n/a ::.::::.:: 00 0 0 a a 0 ;:;; 0

:: Aug-01 :: 0 n/a n/a n/a .6 :i; ~ >- .:: '5 c,

::C: ::i.~.::~?.:·:.i.i.;~:~:1.11L:::.::: ..::.::::::.:::::.::::.:9..:I..:.:.:.:·:::..::::::::::::::~;'~I:::::::::.:: ::..::::..:.~(;.:I:I:I:::I:I:::::I:I:I:I::!:I:1:::::1;::::::::.. ~ : : ~ = = : _w · w.·.·.··.·.·.· :1
:::m~:!:::::!;~:~~:~::!r ·..·..·..·..;:;·~~~~~b~·~d·DSL·:·Li·~:~~h~;i~9· ·:l'i' ..~..~ .

::::::::::::):~~:::;::::,:~::::::::::::::::: ;u~i~:~:s :~~a~~ :~~a~~ Z-Value :::: 8.0

If I 7.0
;~ r
::: .!.!:.•.! 6.0
:::: ." 5.0

Feb-01 II 0 n/a 5.75 n/JI 4:
Mar-01 !: 0 n/a 5.55 n/a t 3.

::::~~ :: ~ ~;: ~.~~ ~;: IIII ~:
Jun-01 :: 0 n/a 3.36 n/a ::::

:: Jul-01 :: 0 n/a 6.49 n/a :!:! 00 ;:;; a '2 a 9 ;:;; ;:;;

:: Aug-01 :=. 0 n/~ :.:?? n..~~ t -5l :i; "- ~ § ~ g>

l.::::::i:~:::~:~::::i.:~id::[::::::.:::.::::::::::::::.::::::9.]:::::::.:::.:::.:::.::.:::::.:.?;,~( :.:.:.: : ~.?~[;:;:::t:}::::::::::::J::::::::~h ~ ~ :.w ~ ,=, w w.: ·.·.·.·.·.··.w····.·.·.·.·.·.·.·.·.·.·.· ::
::::::::}!:::!t:mm::}mmmmm:!:r· .. ····.. ···..···..···..V~i·~~·O~~;·D~t~··:·N·~··Li·~·~··Sh~;i~;···· ..··.. ··..·.. ··.. ····r ·.. ······· .. ·········· .. ·.. ·.. ·.. ···· .. ······· .. ·· ::
:: Measurement :: All CLECs ASI In parity:.::: 7.0
:: 62·18 :: # Missed Avg.No AvgNo (Yes = 0) :::. . ..............••......••..• - ....••....•••.

:::::}}:::::::::::::::::::::::::::::::::::::::::: Due Dates of Days of Days (No = 2) :::: 6.0

:iii 5.0

Ilil 30

!:!: 2.0

I
· ... - - Benchmark 1

~AIICLECs 1

:::: 1.0
.:

Jul-01 !: 0 n/a n/a n/a :::: 00

~·,~;~;;~C~~~~;[~~=;...,''"w.~,wwwww~~w,_''~~w,'-~.,~,_J
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